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Customer Hub: CRM Webportal

UG Belgian Grid 9/10/2015




Customer Hub? 4@%’[3?

» CRM portal developed by Elia Customer Relations

» Objective: publication platform for Elia’s customers including:
» Invoices
» Contracts

» Mutual Contact Data

» Customers: Phase 1: Grid Users, Access Holders & Balance Responsible Parties
Phase 2: Distribution Grid Operators

» Planning:

Invoice Viewer

Contract Viewer

15/11

DGO (Inv + Contr)
End “15-Q1 16
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Customer Hub: Home View <~ ella

Zelia
CUSTOMER HUB
HOME | COMPANY DETAILS INVOICE VIEWER CONTRACTS CONTRACTUAL POINTS
Home

Company Details F = Contracts F = A

General Data Head office address Confract Type | Reference | Start date | Bank Deposit

Neme. [ Sweet. [ comeeten =
WAT Number: _ Zons:
Registration Num... [ Postal Code / Gity: [N Access Points 8 x
Social Status: (I Country: I Name | EAN | Location | Direction
Applicable Law: Key Account Manager o [ 1o
Company Codes Mame: Mr. Psuwel Callens
Bc: [ Telephone:  +322546T666
ciy: Email: PAUWEL CALLENS@ELIA BE
COMN: _ Street:  Keizerslaan / Boulevard de L'Em...
Postal code/City: 1000 Brussel / Bruxelles

Sites

| Site | Street | City | Country

P Begm
Invoices F x

- ) v

| Due Product Refere... | Billing date Due date Invoice Mumber AT Excl. |




Customer Hub: Company Details
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CUSTOMER HUB

HOME COMPANY DETAILS

INVOIGE VIEWER |

CONTRACTS | CONTRACTUAL POINTS

—_——

1d

—e

=
Account Detsils | Customer Conlacts !’ :
dift
Strest Gity Country 1
Pathoekeweg 41 Brugge Belgium 1
—————————————————————————————————————————————————————————————————————— -
General Data Address
Mame: _ Zone:
Social Status: _ Street/House Mumber: _
VAT Number: [T Postal Code/City: [
Registration Number: _ Country: _
Applicable Law: Key Account Manager
Company Codes Name: Mr. Pauwel Callens
cuy: [ Telephone:  +3225467666
e Emait  PAUWEL CALI ENS@ELIABE
CCMN: _ Street:  Keizerslaan f Boulevard de L'Empereur 20
Postal code/City: 1000 Brussel / Bruxelles
\ 4
Account Details Sites
| Mame | Function | Department | Work Address | E-Mail | Phone
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Customer Hub: Invoice Viewer “Z21l1a
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CUSTOMER HUB

HOME COMPANY DETAILS INVOICE VIEWER | CONTRACTS | CONTRACTUAL POINTS |

. Customer Hub - Invoice Viewer

~ Contractual Invoices

Filter Options
Product Type: Product reference: Invoice date: Invoice number: Invoice state: Invoice period: Invoice type:
]v, [ ]LI From: |January 2015 w | To:| April 2015 [LI | ]LI [L [L | ILI
July 2014
:r::nl::-.:n s as ZIP File Ot:nber 2014 19 tems per page: : ougoner 2;14 . Glon;al
Product Deviation November 2014 November 2014 Delta
T D._] Sales Document | ProductType | Product Refe... | Biling date December 2014 Nparingdate | Invoice Number | VAT Excl | VAT incl. | perioa | December 2014 W B Production Imbalance

2 o R o [l e FEPTTENN i R s [ | Jonsen 2015 BEE
< I Froduct Deviat ] [ 12052015 08052015 I o ] O woiee Production mbala. .
« [ Access T 11.05.2015 13.05.2015 [ OO [T T nvoice Provision
o [ Access | E— Y F— 11.05.2015 13.05.2015 O OO [ T Invoies Provision
« [  Connecton [T [ 25.05.2015 22052015  I— R F— R F— R — Global
P comnecton [ [ 25.05.2015 O OO [ T Invoiee Giobal




——

Customer Hub: Contract Viewer (UAT) “Z21l1a
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CUSTOMER HUB

HOME | COMPANY DETAILS | INVOICE VIEWER CONTRACTS CONTRACTUAL POINTS |

Contracts

Contracting party | Contract Type Contract Reference | Start date | Signature date | Bank Deposit | Invoices
| Access U-123.45.67 I I I nuoices
I Access U123bs.6 I I I noices
— Access v-123bis-60 . [ D o
\ 4
Contract detail: U-123-45-67
o Back =
All signed,
regulated Contract Details
contracts
‘ ‘Contracting party | Reference | Contract type ‘ Start date ‘ Signature date ‘ Bank deposit | Inveices chlﬁct \
11042014 [ — [ . [E |
Contractusl Documents \ /
Registration Number: [T AT Number-

| —

Detailed Social Status: [ Applicable Law: [C0CC ]

information S —

per access Postal Code/city: [N
point

= Country: Belgium
aval I ab I € -ontractual Contacts

|| Role | Title Last name First name

Primary KAM Mr.
Primary KAM Ms.
Signatory 1 Mr.

Navigation
to Invoicing
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Customer Hub: Contractual Points “Z21l1a
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CUSTOMER HUB
HOME | COMPAMNY DETAILS | INVOICEVIEWER | CONTRACTS | CONTRACTUAL POINTS |
Contractual Points
ma s | A
Mame EAN Location Confract. .. Regulater Substation | Direction Grid Uzer | Connecti... | Access.. Access . | Agcesse... | Reason BRP Inje... | BRP Offt... | More BR... | Annex
5414531 ... CVLO2 VREG Diftake L 31122015 End ACH... @ @ 2
2414531... CVLO3 CWAPE Diftake V] 31122015 End ACH... @ @
5414531 CVLO CREG Offtske o2 u 31.12.2018 End ACH... B = B
5414531, CVLO2 VREG ([le] [ U 31122016 End ACH... @ @
9414531 ... CVLDM CREG ([ie] G 0] 31122015 End ACH... @ @
5414531, C\VLD2 WREG o C u 31.12.201% End ACH... =
5414531 CwLa2 VREG Offtake [ 0] 31122015 End ACH... @ @
5414531, CVLO2 BRUGEL ([le] [ U 31122017 End ACH... @ @




Customer Hub: What may be next? 4@%’[’1?

» Annex validity management: digitalize appointment or switch ACH/ARP
» Further digitalization of communication
» New inquiries for projects, complaints

» Other interactive exchanges between GU/ACH/ARP €= Elia
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