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 CRM portal developed by Elia Customer Relations 

 

 Objective: publication platform for Elia’s customers including:  

 Invoices 

 Contracts 

 Mutual Contact Data 

 

 Customers:  Phase 1: Grid Users, Access Holders & Balance Responsible  Parties 

  Phase 2: Distribution Grid Operators 

 Planning: 
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Invoice Viewer 

28/03 Contract Viewer 

15/11 
DGO (Inv + Contr) 

End ‘15 – Q1 ‘16 



Customer Hub: Access 
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Customer Hub: Home View 
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Customer Hub: Company Details 
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Customer Hub: Invoice Viewer 

6 



Customer Hub: Contract Viewer (UAT) 
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Customer Hub: Contractual Points 
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Customer Hub: What may be next? 
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 Annex validity management: digitalize appointment or switch ACH/ARP 

 

 Further digitalization of communication  

 

 New inquiries for projects, complaints 

 

 Other interactive exchanges between GU/ACH/ARP  Elia 

 

 … 
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