Elia wants to open through social media

Less Silos
More collaboration
Pride ' ILLUSTRATIVE
Proximity with top IDEAS
More flexible info sessions Anticipate
Make library of cases available for sharing Monitor
Micro-Social Presence React

Local monitoring Amplify
Simplify/Amplify communication

A virtual interactive Road Show
Internal investment channel
Monitoring

Collaborative web platform
for users group
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Powering a world in progress

Link with politicians on web
Monitoring
Detection of early signals

Learning development (Bank of
knowledge)
Sharing best practices: Open text /
Yammer
Expand and support best
practices communities
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Educate,
improve identity & awareness
Clarify & amplify role
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There are two sides to it

» ‘User group virtual space’ to share
documents, prepare meetings, discuss online
before or after the meetings on key topics
(‘private extranet’)

» Use possibly private ‘Linkedin groups’ or
‘Facebook groups’ to discuss key topics

Within user groups

» Build a ‘social media’ link, for instance

Public sharing ‘Tweets’ some publications, etc...

» Build open LinkedIn groups for any
stakeholders interested in user group topics
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Key questions

What social tools do you use today ? Does your federation /
company have a specific politic about it ?

* How could Users’ Group’s meetings be more efficient & effective
through digital tools (as for ex., past discussions about CDS or
capacity reservation) ?

 How could social media (like LinkedIn, Twitter, Facebook) be
used to accelerate our discussion or sharing of key information ?

 How could social software be used to collaborate more
effectively ? Do you have practical experience with any ?

= Feedback WG BG: need of a platform to exchange or work on
documents ; no identified need of a specific virtual forum
— ldeas UG Plénaire ?
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